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COL Achieves Second Consecutive Certification for ISO/IEC 20000:2005 and ISO/IEC 27001:2005

Attesting our commitment to high level IT security and information service management 

Hong Kong, 20 April 2011 – COL Limited, an IT services subsidiary of Wharf T&T and the leading IT services provider in Hong Kong, today announced that COL has received the second consecutive certification for three of its data centres, two of its business recovery centres and tape vault operations in Hong Kong under ISO/IEC 20000:2005 and ISO/IEC 27001:2005. The achievements are a testament of our commitment to providing the highest levels of security and service quality for our business continuity and disaster recovery services on an ongoing basis.

Nowadays, organisations around the world heavily rely on information technology for effective data management and business operation. Information has become a highly valuable tangible asset and therefore the demand for high-end and secure data centre as well as robust recovery services has been soaring. COL’s success in attaining ISO/IEC 20000:2005 and ISO/IEC 27001:2005 has proven its profound capability to implement stringent information security controls and structural management procedures in multi-disciplinary IT services from data centres to business continuity and disaster recovery.  

 “COL is delighted to be one of the worldwide elite corporations that have achieved ISO/IEC 20000:2005 and ISO/IEC 27001:2005 certification. The certification reaffirms our strong capabilities to ensure the reliability, availability and scalability of the highly secure data centre and structured information service management. We have adopted a meticulous approach to examine the risks and threats associated then to implement a comprehensive solution tailored to customers’ specific requirement. This philosophy is deeply ingrained into our working culture that it becomes a work practice,” said Norris Hickerson, Vice President of COL Limited. “The second consecutive certification aligns with our mission of delivering highly secure and top-notch data centre and recovery services that exceed customers’ service level expectations. We will continue to take the lead in stringent quality control of IT service management and security management.”  

“We are proud to bring our audit expertise to support COL in their efforts to provide advanced data centre and business recovery management. During the whole process, SGS has conducted a thorough review of every aspect of COL’s data centres, tape vault, business continuity and disaster recovery services and we are delighted to see that COL has met and even exceeded the certification requirements.  The second consecutive certification represents COL’s on-going commitment to offering unsurpassed data centre and recovery service in Hong Kong,” said Chris Yau, Senior Manager, Global Products and Services Development and ISO 27001 & ISO 20000 Product Manager of SGS Hong Kong Limited.

The ISO/IEC 20000:2005 and ISO/IEC 27001:2005 certification requires stringent and systematic process approach for information service management as well as IT security and risk management to meet the organisation’s needs. ISO/IEC 27001:2005 is an internationally recognised standard for information security management systems that identifies, manages and minimises the range of information security threats, while ISO/IEC 20000:2005 is the first internationally recognised standard for IT service management, which describes an integrated set of management processes for the effective delivery of services to the business and its customers.

COL was the first service provider in Hong Kong to attain ISO 9001:2000 for its business continuity services in 2004 and was the first in Asia to attain dual certification of ISO/IEC 20000:2005 and ISO/IEC 27001:2005 in 2008.
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About COL

COL is an IT service subsidiary of Wharf T&T Limited and a leading IT services company in Hong Kong with over 39 years of experience. Our goal is to help customers to drive their business performance through quality services and better products and solutions. COL offers a full range of IT infrastructure, system integration and application services as well as business continuity and disaster recovery services to our customers. COL’s application implementation services cover budgeting & planning, ERP & Supply Chain management solution, as well as HRMS solutions. Our data centre and business continuity solution is the flagship in the product portfolio with 80% market share in the financial industry and the MNC sector. To ensure a high-quality standard, COL is the first provider in Asia achieving dual certification of the ISO/IEC 20000:2005 and ISO/IEC 27001:2005 for its data centre, business recovery services and tape vault operations.
COL is a Cisco Gold partner, an EMC Velocity Partner, a Juniper Elite Partner, a Microsoft Certified Partner, and a world-wide Oracle Certified Partner. COL is CMMI Level 3 assessed.  For further information about COL, please visit COL website at www.col.com.hk.
About Wharf T&T

Backed by the state-of-the-art fully fibre-optic network, Wharf T&T is a leading comprehensive ICT service provider in Hong Kong. Wharf T&T strictly focuses on enabling customers’ businesses with one-stop-shop ICT services ranging from basic to the most sophisticated customised solutions. In 2010, Wharf T&T committed to an additional HK$1 billion "+Enterprise Network" ("+EN") investment project to leapfrog its fixed network infrastructure and provide "Fibre-to-the-Desk" (FTTD) ultra high-speed broadband services to HK business customers, pioneering the development of subscription-based IT-as-a-Service applications. Wharf T&T's value propositions are our commitment to create and deliver value to business customers in enhancing their businesses. Such value propositions are further enriched and strengthened through our strategic collaboration with various partners. For more information, please visit www.wharftt.com. 
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From Right: Chris Yau, Senior Manager, Global Products and Services Development and ISO 27001 & ISO 20000 Product Manager of SGS Hong Kong presented the ISO/IEC 20000:2005 and ISO/IEC 27001:2005 certificates to Norris Hickerson, Vice President of COL








